
Water and Sewer

        

                    Water and Sewer Garage
                  44 Netherlands Rd
                  Brookline, MA 02445 
                  (617) 730-2170  
 
                   Hours of Operation:
                   Monday-Thursday
                   8:00am-5:00pm
                   Friday 
                   8:00am-12:30pm
                   Emergency Line    24/7
                   (617)-730-2175  
        
      

        

        Andrew Pappastergion, P.E.
Deputy Commissioner, Director-Water & Sewer Division
  
      

  

March 12, 2010 Message from Massachusetts Water Resources Authority

  

To all MWRA Water Communities,
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Water and Sewer

  

You may have seen news reports this morning regarding fluoride sources for some
Massachusetts communities.

  

Please refer to the link below if you should receive any questions from MWRA customers.
http://www.mwra.com/01news/031210fluoridesource.htm

  

Thank you.

  

 Andrea Enos, Administrative Systems Coordinator 
FOD Administration, Operations Division 
Massachusetts Water Resources Authority 
2 Griffin Way, Chelsea, MA  02150 
tel:  617.305.5809 
fax: 617.371.1603 
andrea.enos@mwra.state.ma.us

  

          

The Water Division is responsible for maintaining and operating the municipal water distribution
system in accordance with industry standards promulgated by the American Water Works
Association and all applicable state and federal regulations. The goals of the division are to
provide adequate and reliable water for domestic use and fire protection while promoting the
health, safety, and welfare of the community. The specific functions are:

  

Maintenance and repair of 135 miles of water mains, 10,000 service connections, 1,500
hydrants, and 2,000 valves; 
Repair and replacement of 10,000 water meters. 
Investigation of customer complaints for high bills, poor pressure, and leaks. 
Maintenance of public water supply services, reservoirs, and grounds. 
Maintenance and repair of motor vehicles and equipment. 
Snow removal from fire hydrants. 
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Water and Sewer

Processing of water and sewer utility invoices. 
Inspection of public and private plumbing systems in compliance with state regulations for cross
connection control. 
Administration of programs to promote water conservation.

  
Sewer Division
  

The Sewer Division is responsible for maintaining and operating the municipal sewer and
surface water drain systems in accordance with all applicable state, federal, and Massachusetts
Water Resources Authority regulations for the collection and discharge of wastewater. The
specific functions are:

  

Maintenance and repair of 103 miles of sewer mains and 117 miles of surface water drains. 
Cleaning and repair of 2,344 catch basins and 1,675 manhole structures.
Remove snow from catch basins to provide for roadway drainage during storms. 
Investigate customer complaints for sewer backups and drainage problems. 

MWRA - Massachusetts Water Resources Authority
Reports on water quality. 
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